
Case Studies
1. Kaisaniemi Botanic Garden, Helsinki, Finland.

2. Australian Garden, Melbourne, Australia.

3. Washington Park Arboretum, USA.
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Washington Park Arboretum
• Located in Seattle, WA USA 

• Founded 1934

• Designed by Olmsted Brothers Firm – James Dawson

• Managed by three entities 

City of Seattle Parks and Recreation Dept. – grounds 

University of Washington – collection 

Arboretum Foundation – fundraising and 

membership

• Graham Visitors Center opens – 1985

• Master Plan completed 2001 (3-4 plans over time)

• Interpretive and Wayfinding Plan completed 2004

First major implementation of the 2001 Master Plan  









Interpretive Plan Implementation Advice

• Develop and Use Guiding Principles  





Selected Guiding Principles for the WPA Plan
• Engage all senses

• Embrace change 

• Fit the historical context 

• Use character befitting the place 

• Place only a few small harmonious signs 

• Be unobtrusive 

• Cluster and incorporate 

• Use positive language

• Communicate effectively 

• Establish identity 

• Maintain consistent leadership

• Acknowledge contributions 



Interpretive Plan Implementation Advice

• Develop and Use Guiding Principles 

• Interpretation vs. Wayfinding 

• Ensure an Internal Sponsor or Champion

• Develop a Consistent Implementation Process

• Plan an Initial Implementation Project 





Interpretive Plan Implementation Advice

• Develop and Use Guiding Principles 

• Interpretation vs. Wayfinding 

• Ensure an Internal Sponsor or Champion

• Develop a Consistent Implementation Process

• Plan an Initial Implementation Project 

• Provide Common Access to the Plan 





Looking Back – Final Words of Advice for Planning
• Process is most important

• Take your time 

• Ensure management level support

• Document what issues need to be solved BEFORE the process starts

• Be cautious about wholesale changes 

• Practical vs. Inspirational – don’t be afraid of either 



The Future 



Chuck Lennox

Principal

Cascade Interpretive Consulting LLC

www.interpconsulting.com

chuck.lennox@interpconsulting.com

@interpret 

www.facebook.com/cascadeinterp 



Interpretive Planning

1. What are you working on?

2. What challenges do you face?

3. What are some possible solutions?


